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We will operate the dispatch of Flexibility Services in a fair and transparent manner, all the time
ensuring that we meet our obligation to maintain a secure and efficient network.

As the Flexibility Services market develops, and services are available from multiple providers to meet the requirements in
individual Constraint Management Zones (CMZ), we will consider the following:

The first assessement will identify which providers can best meet the

Operability requirements.

Providers with a history of reliable dispatch will be considered ahead of

those who had previously failed to meet the requirements scheduled or
Reliability upon instruction.

However, new providers will not be excluded in favour of experienced

providers, ensuring all have the opportunity to develop a reliability score.
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We procure flexibility services where it is more cost efficient to do so

and may accept a variety of bids from multiple providers to meet the
requirements. lower cost services will be given priority after operability and
reliability have been assessed.

Where providers offer the same price we will ensure a fair level of dispatch.

We will provide feedback to Providers on our dispatch decisions to allow them to optimise their performance and maximise
their potential.
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